
 

 

191 Presidential Boulevard, Suite B104 

Bala Cynwyd, PA 19004  

215-586-3304 

Dear New Patient,  

We would like to welcome you to The Falcone Center. Enclosed you will find the 
following documents:  

1. Welcome Letter  
2. Fee Schedule (Sign and Return)  
3. Office and Financial Policy Form (Sign and Return)  
4. Office Policies Regarding Treatment and Supervision  
5. Initial Visit Information  
6. Autism information sheet  
7. Diet and Allergen removal information  
8. Patient Questionnaire (Complete and Return)  
9. Metabolic Assessment Form  
10. HIPAA privacy policy (Complete and Return) 

11. ATEC form (Complete and Return)  

What is not enclosed but is also required prior to your visit:  

1. A letter from you stating your current concerns about your child  
2. A typed history of the child’s health, birth to present, from the parents 

view.  
3. List of all current medications and supplements including dosages  
4. List of all current therapies including hours and frequency (i.e. ABA, PT, 

OT)  
5. Current IEP or Early Intervention Evaluation if available  
6. 5 day food and beverage log including approximate time of consumption, 

type of food and quantity. Please include any current dietary restrictions  
7. Copies of pertinent medical records and evaluations which may include  

a) Pediatric Records 
b) Neurological Evaluations 
c) Psychologist Evaluations 
d) Reports from diagnosing physician e) Lab test from the past two years  

Please mail requested information back to our office and we will contact you to 
schedule your appointment. Appointments will not be scheduled without 
requested information. We understand that this is a considerable time 



commitment to collect all of the data but want to make your visit as useful as 
possible. If you have any questions, feel free to contact us.  

2016 Fee Schedule  

191 Presidential Boulevard, Suite B104 

Bala Cynwyd, PA 19004 

215-586-3304 

 

Initial Consultation............................................. $500  

A $500 non-refundable deposit due upon scheduling initial appointment.  

Please have all necessary forms returned to us at the time you schedule your 
initial appointment so that we may begin our review process and plan for your 
visit.  

Follow-up Visits (15-30 minutes) $250 (30-45 minutes) $375  

Fees are at 15 minutes increments  

Phone consultations are based on the actual time spend on the phone plus the 
additional time it takes for the doctor to finish completing a “Summary” sheet.  

A current and valid “on file” credit card is used for prepayment of the initial office 
visit, phone consultations, and for payment of missed appointments.  

All fees are due at the time of your appointment.  

Scheduled appointments are “guess-timates” for the amount of time needed for 
routine cases for the type of consultation it was anticipated to be. However, if the 
appointment cannot be completed within the scheduled time, for whatever 
reason, including additional questions and concerns that the parents want 
answered, the doctor will either  

1) End the consultation before it is finished and have the patient rescheduled for 
additional time.  

2) Spend the entire allotted time reviewing lab data, explaining treatment options, 
etc. and complete the write-up portion at a later time.  

Cases that turn out to be complex or need more time to complete, for whatever 
reason, will be billed at the customary physician rate for the extra time that is 
needed to complete the write-up process at a later point and time.  

__________________________________________________________ 
Patient/Parent Signature Date  



OFFICE AND FINANCIAL POLICIES FOR THE FALCONE CENTER  

Thank you for choosing the Falcone Center. We are committed to providing you 
with quality, personal care and treatment and appreciate your commitment to 
adhere to this Office/Financial Policy Agreement. Agreement with this policy is 
required for all medical care and treatments.  

Our office policies for Functional, Cosmetic and Integrative Medicine Patients  

1. All payments are pre-paid at the time of service unless other 
arrangements have been made. We accept cash, credit cards and in-state 
personal checks (PA or NJ) with driver’s license present as we process 
checks immediately. There is a $40 service charge for returned checks.  

2. Office hours are by appointment only. As a courtesy to other patients, we 
request you arrive 15 minutes ahead of your appointment. If you arrive 
more than 10 minutes late, you may be asked to reschedule.  

3. We specialize in Functional, Cosmetic and Integrative Medicine. As a 
specialty practice, all patients are expected to have a primary care 
physician to handle their routine and emergency medical care. We will not 
be available to you after normal business hours for sick calls, prescription 
refills or other general medical care.  

4. For emergencies, call 911 or go to the local emergency room. For non-
emergent issues that CANNOT wait until regular office hours, please call 
our office at 215- 586-3304. There will be a charge for calls after business 
hours. Please see Fee Schedule.  

5. ParentsareexpectedtoprovidetheFalconeCenterstaffwithanappropriate 
telephone number where they can be reached for telephone consults.  

6. We will not respond to email questions regarding a patient’s health.  
7. The staff at the Falcone Center will make two (2) attempts to call on the 

day of the scheduled consult. If you miss your appointment time, you will 
be charged the full amount for that missed appointment.  

8. We schedule considerable blocks of time for your appointments. 
Cancellation of appointments less than 72 hours prior to appointment date 
will result in loss of the total appointment fee. Two (2) consecutive missed 
appointments or three (3) in one calendar year may result in the discharge 
from the practice.  

  New Patients. We require credit card information for new patients 
(Visa, Mastercard or Amex) to ensure appointment time. If a new patient 
fails to call with 72 hours notice of cancellation or show for his/her 
scheduled appointment, he/she will be billed $500.  

  Established Patients. If an established patient fails to call with 72 hours 
notice of cancellation or show for his/her appointment, he/she will be 
charged a minimum of $125 or the cost of the allotted appointment time.  



9. Long distance children (Greater than 120 miles) are to be brought to the clinic 
on a quarterly basis during the first year of treatment unless otherwise specified 
by the health care provider. Failure to do so will result in discharge from the 
clinic. Allowances will be made during the winter months due to weather.  

10.Patient update forms are to be sent to the clinic via email or US Mail delivery 
on a monthly basis. The form will be provided to you by the clinic staff.  

11.Please check your prescriptions prior to your upcoming appointment. We 
prefer to renew prescriptions at the time of the visit to assure accuracy. All 
prescription requests are taken during regular office hours and filled within 3 
working days. Controlled medications are not refilled over the phone at any time. 
If a prescription medication is not covered by insurance, it is the patient’s 
responsibility to contact their insurance company to ask what “alternative 
medications” are covered.  

12.Standard lab tests should be drawn seven (7) days prior to your appointment 
unless otherwise instructed. Specialty lab tests can take up to eight weeks for 
results. We ask that you schedule your tests at an appropriate time to ensure that 
we receive the results from the laboratories prior to your next visit.  

13.You are entitled to your record; however, we do charge a processing fee of 
$25.00 and require fourteen days notice for record copying. Records requests 
must be submitted in writing.  

14. All special letter requests require a two weeks notice. The processing fee for 
this service is $50-100 payable prior to sending the letter. We will not write letters 
of medical necessity for issues that are repeatedly rejected by insurance 
companies. The doctor will occasionally write a letter if they feel strongly that 
there may be a chance of reimbursement. When written, such a letter will be 
billed at the hourly rate and charged to the family.  

15. Letters to attorneys will be charged at the doctor’s hourly rate. A retainer fee 
for the estimated time it will take the doctor to write the letter must be paid in 
advance by the attorney’s office or by the patient’s family.  

16. Legal cases will not be accepted.  

17. Cases involving parental jurisdiction issues, where both parents do not agree 
in writing that they want the Falcone Center to treat their child using the 
biomedical approaches they use, will not be accepted to the practice.  

18. Medicare and Medicaid patients cannot be accepted as patients unless they 
agree to be seen outside the system on a “private pay” arrangement. If they 
choose to be seen, they will need to sign an agreement stating they will not 
submit claims to Medicare or Medicaid and that they understand they are 



responsible for all payments at the time of services. The doctor is not a 
Medicare/Medicaid provider and does not use UPIN number.  

19. It is important to understand that Dr. Falcone often orders diagnostic tests 
from specialty laboratories and uses numerous biomedical treatments, most of 
which do not qualify for insurance reimbursement.  

Would you like to be added to our eblast list so that we can send you information 
regarding our monthly news and events? YES NO  

o I hereby acknowledge that I have received a copy of the Notice of Privacy 
Practices  

o I have received the Falcone Center OFFICE AND FINANCIAL POLICY 3 page 
documents and Fee Schedule. By signing this Office/Financial Policy, I agree 
that I have read and understand the terms of this policy.  

Patient’s Name____________________________________________________ 
Patient Signature or Legal Guardian: ___________________________________ 
Print Name: ______________________________________Date: ___________  

Patient Signature or Legal Guardian: ___________________________________ 
Print Name: ______________________________________Date: ___________  

OFFICE POLICY REGARDING TREATMENT AND SUPERVISION OF AUTISTIC 

CHILDREN  

The biomedical treatment of Autism is challenging at any time. In the setting of a child 
taken out of his or her routine (i.e. a medical visit) it can be an extreme test for all. This 
policy is to optimize the communication, teaching and therapeutic environment for all 
involved.  

Only one child will be allowed into the treatment room at a time.  

In addition to the DECISION MAKING parent(s) or guardian(s), a childcare provider for 
the child must be present in the treatment room as well. This is to insure that the 
decision makers can focus on the conversation and treatment plan without the 
distractions of childcare.  

In the event of divorced or separated parents, consent from all parties will be required. 
Biomedical treatment is complex and requires full time administration. If all involved in 
the  

households are not onboard, it is unlikely that treatment will be effective. The Falcone 
Center is uninterested in being in the middle of parenting disagreements and will not 
engage in a treatment plan without the consent of all concerned parties.  

If more than one child is to be seen on any given day you must insure adequate 



childcare for the children not in the treatment room. This generally should be a 
responsible ADULT(s) with the skills and resources to manage the child’s (children’s) 
special needs.  

These policies are not meant to be burdensome. They are intended to improve 
communication because our therapeutic approach is complex, time consuming and 
requires great dedication to the process.  

We understand the challenges of parenting special needs children. Missed appointments 
represent not only a cost to us, but also a lost opportunity for other patients to have been 
helped. We require 72 hours notice of cancellation to avoid a Missed Appointment Fee. 
Your credit card will be charged for the full amount of appointment time that was 
scheduled ie. $500.00 per hour, $250 per half hour. Billing is in 15 minute increments. It 
is your responsibility to remember your appointment.  

Signature Date  

Signature Date  

Your Initial Visit with Dr. Victoria Falcone  

Unlike initial office visits you may have had with other doctors in the past, the initial visit 
with Dr. Falcone will be different in many ways. Probably the most obvious way is that 
the doctor will be studying the information you have provided, taking notes and asking 
clarifying questions. The more complete the information you provide, the better the 
physician’s initial assessment.  

The initial visit will proceed as follows:  

The doctor will review the information provided and ask clarifying questions. She will 
complete a focused physical exam. Because your initial office visit was prepaid in full, 
once the doctor completes the exam, there may be some initial suggestions provided 
and then you will return home.  

Once you leave, the doctor will immediately order any medications she will want your 
child to begin and finish studying the information provided. During this review time, a list 
will be created which will be used for future consultations to quickly and 
comprehensively review your child’s complete case. This will allow the doctor to create a 
plan of action for your child.  

In general, when you leave the office after your initial visit, you will receive no billing 
information. This will follow about two weeks later by mail or email in a packet. The 
packet will contain a) a coded Superbill to submit to your insurance company in case you 
are eligible for out of network reimbursement ; b) a copy of your child’s treatment list 
called a “Summary of Key Points” c) a “Sign Out Sheet” which will be a list of all 
prescriptions for medication and lab tests, instructions about obtaining laboratory 
specimens correctly, the “next steps” you are to make to begin the treatments being 
suggested, your “next steps” for follow-up appointments, and pertinent comments 
relating to your child, how to obtain additional information etc.  

The Initial Office Visit will not be an office visit to answer many of your questions. The 
purpose of the Initial Office Visit is to give the doctor the information she needs to begin 
developing a treatment plan for your child. Rest assured that your questions will be 



addressed during follow- up visits.  

To obtain more information on biomedical treatment we recommend you read the 
following:  

“Children with Starving Brains” by Jacqueline McCandless “Healing the New Childhood 
Epidemics” by Dr. Ken Bock “The Myth of Autism” by Dr. Michael Goldberg  

As every parent knows, the disorder is complex. It is time consuming and an easy 
answer does not exist. The more information you provide the doctor, the more efficient 
we can be in making  

treatment decisions.  

The success we see is often relative to where a child was before treatment when 
compared to how the child is found to be following treatment. Some children make 
considerable progress and others remain severely autistic. Our hope is that every child 
will achieve a better quality of life.  

What is Autism?  

We believe that the symptoms that fall under the heading of Autistic Spectrum Disorders are a 
result of having an immune system that does not function correctly.  

Let’s look at the immune system. This diagram is from the work of Dr. Paul Cheney who is a 
pioneer in the field of Chronic Fatigue Syndrome.  

 

 

 

 

 

 

 

Look at the bottom of the diagram. A threat comes into the body, such as a virus, and special 
chemicals called Cytokines recognize it and release a specific cytokine, in this case Interleukin 12 
(IL 12 on your diagram) that triggers a process that turns TH0 (TH null cells that have not yet 
been assigned a job) into Th1 cells that fight viruses. Look at Th1 side of the diagram. You can 
see that the Th1 handles viruses, cancer, yeast, and intracellular bacteria. Look at the Th2 side. 
You can see that the Th2 side handles extracellular bacteria, parasites, toxins, and allergens. In a 
normal, healthy immune system the Th1 and 2 sides are triggered as needed. In an unhealthy 
immune system the function seems to be stuck on the Th2 side.  

There is a theory that certain viruses actually mimic IL 10 resulting in Th0’s becoming Th2’s. This 
shift to the Th2 side allows the viruses to flourish unchecked; however, it also can result in lower 



NK cells and T cells. For some children this shift can be fairly continuous and for others it can be 
intermittent.  

How does this result in Autistic Spectrum Disorder symptoms? Have you ever experienced a 
brain fog as a result of allergies or an illness? It is thought that this is caused by a temporary 
decrease in blood flow to parts of the brain in order to protect them from the illness or allergies. 
We think that the same mechanism is at work in autism. What happens when you cut off 
circulation to your hand? Eventually the tissue will die. Tissue needs blood in order to stay 
healthy. Tissue in a child needs adequate blood flow to develop and grow. If you decrease the 
blood flow to parts of the brain to a child, normal development will not take place. NeuroSPECTS 
look directly at the blood flow in the brain and these tests have shown that children with Autistic 
Spectrum Disorder have decreased blood flow to the parts of the brain that involve 
communication and personality development. Other parts of the brain are involved when the child 
has symptoms of other Spectrum Disorders such as Attention Deficit Disorder with or without 
Hyperactivity, Oppositional Defiant Disorder, as well as other disorders.  

There have been studies done with the NeuroSPECTS showing before treatment, during, and 
after treatment. With treatment, normal blood flow appears to return, and the child can begin to 
catch up.  

What is the Treatment?  

1. Medication: Antivirals, antibiotics, SSRI’s, immune modulators, antifungals, allergy 
medications, and supplements are some of the things that we use depending on your 
child’s history, physical, and blood work.  

2. Allergen control  
3. Diet  

Allergen Control  

Look back at your diagram. See under the Th2 on the right hand side where it says allergens? 
Allergens, like viruses, have the ability to really trigger the immune system. If you have allergies 
and are currently rubbing your eyes, blowing your nose, coughing, and sneezing, you know what 
pollen can do. In order to keep the immune system in balance you have to reduce the amount of 
allergens that trigger it.  

What you can do to reduce Allergens  

Pollen  

1. Keep windows closed during pollen season  
2. Stay inside the house from 5-10 am  
3. Wear masks while doing yard work  
4. Shower, bathe, and wash hair before going to bed  
5. Take off shoes before coming into the house  
6. Change clothes after playing out in the yard  
7. Use filtered screens  
8. Use air conditioning  
9. Do not hang wash outside during pollen season  

Mold  



1. Look for sources of mold in your home and remove. Mold will grow where it is damp, so 
bathrooms, kitchens, basements, and window sills are favorite hangouts for mold.  

2. Continue all of the air cleaning control that you used for pollen during mold season. Mold 
season is whenever the air is very humid.  

3. Bleach does kill mold but it is toxic to the environment and to people if you inhale or 
swallow it.  

4. Sunlight, heat, vinegar, or scrubbing with hot soap and water will work sometimes.  
5. There are natural products such as Tea Tree Oil that work and are available on the 

internet and  

at health food stores.  

Dust Mites  

Dust mites grow inside furniture and furnishings such as mattresses, sofas, pillows, cushions and 
rugs. They prefer natural fibers to synthetic fibers. Dust mites come out of your mattress and 
pillow at night and feed on your dead skin cells. After feasting they defecate on your skin and the 
mite feces is inhaled into your lungs which can trigger an allergic response in sensitive 
individuals. If you don’t want this to happen:  

1. Cover your mattresses and pillows  
2. Wash sheets weekly  
3. Wash blankets and spreads weekly  
4. Remove carpeting in bedroom or use a miticide product on the carpets every 6 months  
5. Dry everything in a hot dryer  

Diet Control  

Food can be an allergen. The most common food allergens in the American diet are wheat, dairy 
products, sugar, chocolate, eggs, peanut butter, soy, and artificial colors, flavoring, and 
preservatives. If you are sensitive to any of these products your immune system will react to them 
just as it does any other trigger. This is why we ask you to eliminate wheat, dairy, large amounts 
of sugar, chocolate, and artificial colors, flavors, and preservatives from your child’s diet. If you 
suspect that your child is sensitive to anything else it should also be eliminated.  

An essential component to the success of our treatment plan is diet. Although you may not see 
the outward evidence of food allergies or intolerances, it is possible that they are present.  

If you answer yes to any of the following questions then food allergies or intolerances could be an 
issue:  

  Do you ever notice that your child’s ears have turned red?  
  Does your child have frequent stomach problems?  

  Does your child have dark circles under his or her eyes?  
  Do you notice changes in your child’s behavior after ingesting certain foods?  
  Is the day after Halloween predictably bad behavior day?  

We may ask that you begin a gluten-free and casein-free diet. The diet is a challenge for 
everyone in the beginning, but with planning it certainly can be done, and after a while it 
becomes routine. 
That means limiting sugar and eliminating all food products that contain the following:  

o  Wheat  



o  Oats  
o  Rye  
o  Barley  
o  Dairy  
o  Chocolate  
o  Artificial coloring and flavoring  

If hyperactivity is an issue, we may place your child on the Feingold Diet.  

We do not expect you to see anything dramatically different when you put your child on 

this diet.  

A few people have, but most don’t. It is the cumulative effect of the three steps—
medication, allergen control, and diet—that will help your child’s immune system 
get back to normal. What works the most? In some children allergen control is 
huge, in others it is the medication, and in others it is the diet. Doing one without 
the others is like taking an unloaded rifle into battle; you look good, but in the 
long run you probably won’t make out very well. Medication alone is not the answer. 

You have to do all three things.  

The medical approach that we use is based on NIDS protocol, the SCIA protocol 
and various other Functional medicine principles. If you want to learn about this 
approach, use the following websites:, www.NIDS.net, 
www.functionalmedicine.org, www.SCIA.com, and www.neuroimmunedr.com. Dr. 
Doris Rapp has written a number of books about removing allergens from the 
home. You can find her books in most libraries.  
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